Can’t Wait To See You
Registration is underway for NAHAD’s 37th Annual
Meeting & Convention, taking place June 12-15, 2021
at the Fairmont Scottsdale Princess, Scottsdale, AZ.
After the year we’ve had, I know I’m looking forward
to bringing the NAHAD community together again
at this beautiful location. Inside this brochure, you
will see the exceptional program we have planned
for you, complete with everything you have come
to expect from a NAHAD Convention.

this year’s Annual Convention you will have every
opportunity to meet with long-time partners and
make new connections to help grow your business.
Please know that NAHAD takes the health and
safety of our attendees very seriously and will follow protocols in place to ensure a safe and enjoyable meeting experience. Please visit nahad.org/
convention to learn more about policies at both the
property and related to the Annual Convention. I
hope you will take a moment to review this brochure and all NAHAD 2021 has to offer. You will
find everything you need to know related to the
program, hotel, registration, travel and more. This
will be a great opportunity to get back to business
and bring the NAHAD membership all under one
roof to do what we do best.

When NAHAD had to cancel its 2020 Annual Convention, much of the program had already been
planned. Thankfully, we were able to work with
our speakers and were able to move those presentations to Scottsdale. We have planned this
year’s educational programming with a focus on
the economy, as well as workshops that outline
trends specific to NAHAD’s business sectors, as
well as distribution as a whole. I am also pleased to Thank you and I look forward to welcoming you to
report that our terrific line up of speakers includes Scottsdale in June!
Herm Edwards, former NFL coach and commentator, who will deliver our luncheon keynote. Talk Sincerely,
about someone who can motivate us and keep us
all moving forward.

Sam Petillo
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NAHAD wouldn’t be NAHAD without a primary fo- Sam Petillo
cus on networking, and while this year’s program President, Singer Equities
might look a little different, it will not disappoint. NAHAD 2019-2021 President
We will host both our Opening and Closing Party outside to enjoy the sunny Arizona weather. At
press time, we have six hospitalities confirmed
and also some down time scheduled so you can
meet with friends and colleagues alike and enjoy
our picturesque location. I promise you that during

PROGRAM SCHEDULE
SATURDAY, JUNE 12, 2021
8:00 AM – 11:30 PM
12:30 PM – 2:30 PM

Board of Directors Meeting & Breakfast
Standards Committee Meeting & Lunch			

SUNDAY, JUNE 13, 2021
8:00 AM – 6:00 PM
8:00 AM – 12:00 PM
9:00 AM – 5:00 PM
9:00 AM – 9:30 AM
10:00 AM – 11:30 AM
11:30 AM – 12:30 PM
1:00 PM – 2:30 PM
2:30 PM – 4:30 PM
2:30 PM – 6:00 PM
6:00 PM – 8:30 PM
8:30 PM

Registration Desk Open
NAHAD Academy Kiosk
Company Meetings
NAHAD Convention 411 /101
Opening General Session –
Alex Chausovsky, Managing in an Uncertain Economy
Grab & Go Lunch
Educational Session –
Sales & Marketing, Ryan Avery, Connect More, Convince Less!
NAHAD Academy Kiosk
Open Afternoon
Opening Party
Evening Open for Entertaining

MONDAY, JUNE 14, 2021
8:00 AM – 6:00 PM
8:30 AM – 11:30 AM
8:30 AM – 10:00 AM
9:00 AM – 5:00 PM
9:00 AM – 10:30 AM
9:00 AM – 5:00 PM
12:30 PM – 2:30 PM
2:30 PM – 5:00 PM
6:30 PM – 10:00 PM

Registration Desk Open
NAHAD Academy Kiosk
Guest Program – Poolside Cabanas
Company Meetings
Distribution Workshop –
Ian Heller, Artificial Intelligence and the Future of Distribution
Exhibitor Set-Up
Members’ Luncheon, Keynote & Carver Award –
Herm Edwards, Doing the Little Things and Executing Vision
Open Afternoon to Explore/Enjoy Scottsdale!
Manufacturer and Associate Hospitality Suites
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TUESDAY, JUNE 15, 2021
7:00 AM – 3:00 PM
7:00 AM – 8:00 AM
8:00 AM – 12:00 PM
8:00 AM – 9:30 AM
9:30 AM – 2:00 PM
1:00 PM – 2:00 PM
2:00 PM – 4:00 PM
1:30 PM – 5:00 PM
5:30 PM – 7:30 PM

Registration Desk Open
Breakfast
NAHAD Academy Kiosk
General Session & NAHAD Business Meeting
Jeff Havens, Us vs. Them
Showcase of Hose Solutions with Lunch
NAHAD Academy Kiosk
Exhibitors Breakdown Showcase
Company Meetings
Closing Party

Showcase of Hose Solutions
MONDAY, JUNE 14, 2021
9:00 AM – 5:00 PM

Showcase Set Up

TUESDAY, JUNE 15, 2021
9:30 AM – 2:00 PM
2:00 PM – 4:00 PM

Showcase of Hose Solutions
and Lunch
Exhibitors Breakdown Showcase

Want to increase your exposure
beyond the Showcase floor?
Check out NAHAD’s all-new
Annual Convention sponsorship
opportunities.

The Showcase of Hose Solutions is your best opportunity to meet with leaders in the industry with direct purchasing power. Most attendees describe their role as being the final decision maker, specifying suppliers, and
recommending purchases. Exhibiting at the Showcase of Hose Solutions offers top supplier products and services and is where relationships are formed and strengthened and where business gets done. Maximize your
business and display your latest hose, fittings, equipment, and services for attendees! Be sure to review the
complete Showcase rules and regulations.
Exhibit Registration Fees
• Single Booth
$1,095
• Double Booth
$2,500
Total payment of the exhibit booth fees must be paid prior to the program date and cannot be processed without
the individual Convention attendee registration form for at least one person responsible for the booth. Exhibitors
will be provided with a standard 10' x 10' or 10’ x 20’ exhibit booth to include back wall & side wall draping, one 6’x
30” skirted table, two chairs, and a booth identification sign.

Note: Booth assignment will be on a first received, first paid, best selection basis. Visit NAHAD.org for complete
details on booth registrations, cancellation, and exhibit program rules and regulations.
Questions? Contact Cathy Vick, NAHAD Sales Development Manager, at cvick@nahad.org.
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EDUCATIONAL SESSIONS
SUNDAY, JUNE 13, 2021
10:00 AM – 11:30 PM • 1.5 hrs. CE

Opening General Session

Managing in an Uncertain Economy
Alex Chausovsky

The session will provide ITR Economics' expert views on what to expect from the economy in 2021 and beyond, covering such topics as industry trends, business to business activity, trade, inflation, interest rates, and more. Given the
effects of the Presidential election and COVID-19 on the worldwide economy, this session will be increasingly timely.
Using leading indicators, the audience will find out how to identify where they are in the business cycle and which
inputs should guide their business strategy to help them make the right decisions at the right time.
Walk away from this session with:
• Clear, practical, and actionable business advice based on the current economic environment
• Understanding of the impact of trade policy on the economy
• Inflation and interest rate expectations
• The best predictions possible to plan during times of uncertainty

SUNDAY, JUNE 13, 2021
1:00 PM – 2:30 PM • 2 hrs. CE

Sales & Marketing

Connect More, Convince Less!
Ryan Avery

What is costing your team members the sale? In most cases, they are missing a relevant connection! They might
not know how to weave the communication threads necessary to build the relationships that help to form customers for life. The kind of relationships that not only buy – but also refer. That is where Ryan Avery brings out
the game-changers. He challenges sales audiences to stop “convincing” and start connecting with the clients,
customers, and prospects that will grow your company to new levels of success.
Walk away from this session with:
• An understanding on how to effectively communicate for today’s consumers
• A way to build bridges using the right words, stories, and messaging to actively engage customers in the
buying and referral process
• Knowledge to easily navigate generational and cultural hurdles to ensure we connect with people from a
broad diversity of backgrounds
• What it takes to develop followers who will remain loyal, even in today’s competitive market
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MONDAY, JUNE 14, 2021

EDUCATIONAL SESSIONS

9:00 AM – 10:30 AM • 1.5 hrs. CE

Distribution Workshop

Artificial Intelligence and the Future of Distribution
Ian Heller

“Digital disruptors” and major corporations like Walmart, Berkshire Hathaway and Amazon are invading the wholesale distribution industry. These entrants are wielding artificial intelligence, large marketplaces, and state-of-theart logistics networks to create new services and capabilities your customers will embrace. How is the competitive
landscape going to change and how should distributors respond?
Walk away from this session with:
• A clear understanding of how artificial intelligence (AI) works
• Insights and examples of how AI will disrupt procurement and distribution
• An explanation of why and how Amazon, Walmart, Berkshire Hathaway, and others are entering B2B distribution
• The steps you need to take to prepare for these new competitors and emerging technologies

MONDAY, JUNE 14, 2021

Members’ Luncheon, Carver Award
12:30 PM – 2:30 PM • 2 hrs. CE

Keynote

Doing the Little Things and Executing Vision
Herm Edwards

Whether it is his faith, his family or his football team, Herman Edwards exudes passion in all areas of life. His
career is defined by his energetic and enthusiastic attitude, first as an NFL player and coach, then as an NFL
studio analyst for ESPN, and now as the head football coach at Arizona State University. The lessons he has
learned along the way and the impactful messages he has shared with his teams will keep any audience on the
edge of their seat. Herm Edwards has a zest for life that is hard to match and is clearly evident in his dynamic
presentation.
Walk away from this session with:
• A clear understanding of how true leaders reach the pinnacles of success
• A special game plan which centers on four key pillars: work ethic, communication, integrity, and legacy
• What it takes to be a team player on and off the field, and why your community is central to your success
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TUESDAY, JUNE 15, 2021
8:00 AM – 9:30 AM • 1.5 hrs. CE

Us vs. Them

EDUCATIONAL SESSIONS
General Session

Jeff Havens

If you have listened to any other discussion about generational issues at work, then you have undoubtedly been
told there are four distinct generations operating side-by-side in today’s working world. However, if you’ve ever
been frustrated by how impossible it seems to employ four different strategies to manage four distinct generations, and if you’ve ever felt like you’re the only one who’s being asked to make any changes, then Us vs. Them
is exactly what you need.
In this keynote, you will learn a simpler way of looking at your own generational picture, and you will also learn how to
understand, recognize, and resolve every generational issue facing today’s workforce. Other generational presentations focus on what people want, but Us vs. Them will tell you why everyone wants the different things they do.
Key Takeaways:
• Learn to replace the complicated four-generation model with a workable dichotomy between older, more experienced workers and their younger, less-experienced counterparts
• Understand the key cultural, technological, and social changes that have conspired to create a disconnect between team members from these two generations
• Walk away with several immediately applicable strategies to address and eliminate problems caused by the disconnect mentioned above
• Inspire a healthier, more robust work ethic in your younger employees (and your older ones, too)
• Inspire a healthier, more robust attitude toward change in your older employees (and your younger ones, too)

Company Meeting Rooms
Interested in hosting your company sales meeting at NAHAD’s Annual Meeting & Convention? Rooms are available for
companies interested in accomplishing multiple goals during this year’s event.
Please contact NAHAD Events Registrar, Stacie Binnix at sbinnix@nahad.org for reservations and questions.

SUNDAY, JUNE 13, 2021
9:00 AM – 12:30 PM
1:30 PM – 5:00 PM

MONDAY, JUNE 14, 2021
9:00 AM – 12:00 PM
1:30 PM – 5:00 PM

TUESDAY, JUNE 15, 2021
1:30 PM – 5:00 PM
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FLOOR PLAN
Secure Your Space

View the floor plan and request booth selection at NAHAD.org/convention. Questions?
Contact Cathy Vick, Sales Development Manager, cvick@nahad.org.

Showcase Cancellation
NAHAD’s priority is the health and safety of all attendees. In the event you need to cancel your conference
registration, full refunds will be given.
In order to obtain a refund for showcase fees, written notice of cancellation is required to be received by Cathy
Vick at cvick@nahad.org.
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NETWORKING EVENTS
SUNDAY, JUNE 13, 2021
Open Afternoon to Reconnect • 2:30 PM – 6:00 PM
Enjoy an afternoon with no formalized sessions and spend time reconnecting with
the NAHAD members and companies you haven't physically seen in over two
years! Explore the phenomenal resort, play a round of golf, relax poolside, or take
advantage of the many award-winning restaurants and bars to make all those right
connections!

NAHAD Opening Party • 6:00 PM – 8:30 PM
Let us get together and remember the best thing about the NAHAD Annual Convention – seeing our connections, business partners, colleagues, competitors,
and friends in person! After a tough year and limited opportunities to be face-toface, join us to kick off the 37th Annual Convention while sharing food and drinks
with old friends.

MONDAY, JUNE 14, 2021
Guest Event: Poolside Cabanas • 8:30 AM – 10:00 AM
Enjoy time with guest and companion attendees at this relaxing event
poolside at the Fairmont Scottsdale Princess. From 8:30 AM – 10:00
AM, there will be cocktails and nibbles as you enjoy the sunny Arizona
weather with new and old friends alike. Feel free to bring your children,
this is a family-friendly event!

TUESDAY, JUNE 15, 2021
Showcase of Hose Solutions • 9:30 AM – 2:00 PM
Preview the exceptional NAHAD member companies on display during this
year’s Showcase of Hose Solutions. Brought back by popular demand, join your
NAHAD colleagues for lunch inside the showcase! Get a jump start on learning
about the newest products and technological advancements NAHAD members
have to offer.
NAHAD Closing Party • 5:30 PM – 7:30 PM
Join your fellow attendees poolside for sunset to close out another NAHAD Convention. Indulge in tastes of the Arizona culinary scene as we reminisce over the
last year and look to the future with excitement.
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REGISTRATION, HOTEL & TRAV
TRAVEL
EL
Fairmont Scottsdale Princess
7575 E Princess Dr.
Scottsdale, AZ 85255
Phone: 480-585-4848

Reservation Block Deadline
May 20, 2021

NAHAD Negotiated Rate

$299*, Run of House, Single/Double Occupancy
Upgraded rooms are available through the online booking link,
prices vary according to room type.
*Hotel room rates are subject to applicable state and local taxes
in effect at the time of check-out.
Visit NAHAD.org/convention to secure your reservation.

COVID-19 Safety

NAHAD wants to ensure the health and safety of each attendee
is at the forefront of our minds. As a result, Convention attendees and staff will be expected to adhere to all Maricopa County
COVID-19 policies and procedures that are in place at the time
of our 2021 Annual Meeting & Convention. Visit NAHAD.org/
convention_covid for guidelines on the latest hotel, airline, city,
and county procedures.

The annual convention is the icing on
the cake, putting us in direct contact
with all these key players, literally from
around the globe, in one business trip.”
Guy L. Enta
Vice-President, Americas Region
Industrial Fluid Solutions
ContiTech

Registration Opened: November 17, 2020
Online Registration Closes: June 9, 2021

Early Bird
(Ends 4/16/21)

Regular
(Ends 4/30/21)

Late
(Starts 5/1/21)

Distributor

$675

$725

$795

Third and subsequent
Distributor

$595

$725

$795

Manufacturer/Associate

$675

$725

$795

Value Partner/Press

$450

$450

$450

Companion/Guest

$395

$395

$395

Registrant Type
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“NAHAD gives our company and team
access to learn from, collaborate and
network with all the key players in the
industry.

Ensure you receive the most up-to-date information on the convention and all NAHAD
announcements by connecting with us on social media.

Registration and Cancellation
NAHAD’s priority is the health and safety of all attendees. In the event you need to cancel your conference
registration, full refunds will be given.

Please contact NAHAD Events Registrar, Stacie Binnix at sbinnix@nahad.org for registration and
cancellation questions.
*Please note: if the NAHAD Annual Convention is postponed due to COVID-19 limitations or travel restrictions,
registration fees will be forwarded to the postponed date and current registered attendees will receive emailed
confirmation of this adjustment.

Companion Registration Fee
NAHAD’s Companion Registration Fee is designed to be an economical way for your guest – spouse,
close friend, in-law, or adult child – to attend convention activities. Registered companions or guests are
welcome and encouraged to participate in NAHAD activities. The companion fee is carefully calculated
to cover the direct costs of meals and materials. In addition to the annual guest event, companions are
welcome to attend any of the General Session and educational presentations, in addition to evening
events. Guests must be registered and must pay the companion registration fee to receive a badge and
gain admission to NAHAD food functions and to participate in activities and events.

Children (under age 18)
There is no charge for registered children in attendance at the meeting. Please indicate the names and
ages of your children on the Registration Form who are under 18.

NAHAD Value Partner Registration
This category is designed to cover NAHAD Value Partners, members of the trade press, and invited
industry guests such as members of the Hose Safety Institute Advisory Council or other industry officials.
Admittance to convention activities will be by badge only. Non-registered attendees and companions/
guests will not receive a badge. NAHAD-organized recreational activities are only open to registered
attendees.
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180 Admiral Cochrane Dr. Suite 370
Annapolis, MD 21401
TEL: 410.940.6350
WEB: NAHAD.ORG/CONVENTION

